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Money Matters 
 

The purpose of this factsheet is to inform the reader of sources of information and 
advice about state benefits that they or the person they care for may be entitled to 
claim. The factsheet also includes details of local and national organisations able to 
offer support with financial issues. 
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Benefits – helplines and contact details 
 
There are a few benefits that you, or the person you care for, may be able to claim 
according to your age, income levels and personal circumstances.  
Comprehensive information about these benefits and application forms can be 
downloaded at https://www.gov.uk/browse/benefits  or obtained by contacting the 
Helplines listed below:  
 
Attendance Allowance Helpline: Telephone – 0800 731 0122, Textphone (for hard of 
hearing) – 0800 731 0317 
Lines open Monday – Friday 8am – 6pm 

https://www.gov.uk/browse/benefits
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https://www.gov.uk/attendance-allowance/how-to-claim 

 

Carers Allowance Helpline: Telephone – 0800 731 0297,   
Lines open Monday – Thursday 8.30am – 5pm, Friday 8.30am – 4.30pm. 
Tel: 0800 731 0297, Textphone: 0800 731 0317. 
Claim at: www.gov.uk/apply-carers-allowance 
 
(More details about the criteria for claiming Carers Allowance are on our Help & 
Care factsheet – Carers Allowance) 
 
 
Personal Independence Payment (PIP) Helpline (general advice and gradual 
replacement of Disability Living Allowance): Telephone – 0800 917 2222, Textphone 
(for hard of hearing) – 0800 917 7777 
Lines open Monday – Friday 8am – 6pm 
https://www.gov.uk/pip/how-to-claim   
 
Disability Living Allowance (DLA) Helpline (for those still claiming DLA) Telephone 
– 0800 121 4600, Textphone – 0800 121 4523 
Lines open Monday – Friday 8am – 6pm 
https://www.gov.uk/dla-disability-living-allowance-benefit  
 

(More details about the criteria for claiming Attendance Allowance are on our 
Help & Care factsheet – Disability Benefits). 
 
If your first language is not English or Welsh, ask for information about the interpreter 
service. 
 
Claims usually take up to 22 days to process, unless the claim is made under ‘special 
rules’.  Claims made under special rules will be dealt with much more urgency. 
 

 
Service Personnel and Veterans Agency  
   
The Service Personnel and Veterans Agency works to improve personnel, pensions, 
and welfare and support services to members of the UK Armed Forces and veterans, 
and their dependents.  It administers the War Pension Scheme and the Armed Forces 
pension and provides welfare services to former service people and their dependants. 
For further details contact: 
 
 
 

https://www.gov.uk/attendance-allowance/how-to-claim
https://www.gov.uk/attendance-allowance/how-to-claim
http://www.gov.uk/apply-carers-allowance
http://www.gov.uk/apply-carers-allowance
https://www.gov.uk/pip/how-to-claim
https://www.gov.uk/pip/how-to-claim
https://www.gov.uk/dla-disability-living-allowance-benefit
https://www.gov.uk/dla-disability-living-allowance-benefit
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Service Personnel and Veterans Agency 
 
Norcross 
Thornton Cleveleys 
Lancashire 
FY5 3WP 
Tel: 0808 1914 218 (UK Helpline) 
+44 1253 866 043 (Helpline if calling from overseas) 
Email: veterans-uk@mod.uk  
Website: https://www.gov.uk/government/organisations/veterans-uk . 
 
 
Universal Credit 
 
Universal credit is a benefit paid monthly to help you with your living costs. It is paid to 
people who are on low income or are unemployed. Universal Credit replaces the 
following benefits, if you are already claiming these benefits you cannot claim Universal 
Credit at the same time: 
 

• Child Tax Credit 

• Housing Benefit 

• Income Support 

• Income-based Job Seekers Allowance (JSA) 

• Income-related Employment Support Allowance (ESA) 

• Working Tax Credit 
 
New claimants will be asked to claim Universal Credit, you may be asked to move from 
other benefits to Universal Credit as your needs are reassessed. Further information is 
available at https://www.gov.uk/universal-credit .  
 
 

Local Jobcentre Plus offices 
 
Local Jobcentre Plus offices can advise adults aged under 60 about their eligibility to 
claim benefits.  For the Jobcentre Plus office closest to you see below, or log on to 
https://www.gov.uk/contact-jobcentre-plus .  
 
Telephone: 0800 055 6688 - New Claims 
Text phone: 0800 023 4888 
Opening hours:  Mon - Fri 8am to 6pm 
 

mailto:veterans-uk@mod.uk
https://www.gov.uk/government/organisations/veterans-uk
https://www.gov.uk/government/organisations/veterans-uk
https://www.gov.uk/universal-credit
https://www.gov.uk/universal-credit
https://www.gov.uk/contact-jobcentre-plus
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Local Jobcentre Plus offices are located at the following locations. New claims are dealt 
with by the national helplines above who then arrange an appointment with your local 
office.  To change or cancel an appointment for Universal Credit call 0800 328 9344 or 
Text phone 0800 169 13444. To cancel or change an appointment for other benefits call 
0800 169 0190, Textphone 0800 169 0314, or to find out which mailing centre to use for 
your local Jobcentre Plus. 
 
 
Bournemouth Jobcentre Plus (also includes Christchurch) 
 
Tamarisk House 
1 Cotlands Road 
Bournemouth 
Dorset 
BH1 3BG 
 
 
Poole Jobcentre Plus (also includes East Dorset, and Purbeck areas BH19 – 
BH20) 
 
Old Town Market 
Dear Hay Lane 
Poole 
Dorset 
BH15 1NZ 
 
 
Blandford Jobcentre Plus (includes postcode areas DT10 – SP8) 
 
50 East Street 
Blandford 
DT11 7UE 
 
 
Bridport Jobcentre Plus (includes postcode areas DT6 – DT9) 
 
1 West Street 
Bridport 
DT6 3QJ 
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Weymouth Jobcentre Plus (incudes postcode areas DT1 – DT5, DT7) 
 
Westwey House 
Westwey Road 
Weymouth 
DT4 8TG 
 
 
Taunton Jobcentre Plus (includes postcode areas TA20 in North West Dorset) 
 
Brendon House 
High Street  
Taunton 
Somerset 
TA1 3NY 
 
 

The Pension Service - benefits for people of State Pension age 
 
The Pension Service advises people who have reached State Pension age about their 
eligibility to claim benefits, and can answer queries about Pensions and Pension Credit. 
The Pension Service will: 

• Work out how much State Pension, New State Pension, and Pension Credit, 
Additional State Pension you are entitled to. 

• Talk to you in a place that is convenient for you or in the comfort of your own 
home if your business cannot be dealt with over the telephone. 

• Pay your entitlements to you, and answer questions over the phone and by post 
and email.  

• Tell you how to claim other pension–related entitlements and services. 

• Work with other local organisations to deliver pension-related services. 
 
Basic State Pension 
 
Your eligibility to claim the State Pension depends on your National Insurance 
contributions. To receive the full basic state pension, you need to have been born 
before 6th April 1950 if you are a man, or 6th April 1953 if you are a woman.  
You also need to have made full contributions for 30 years, or have paid voluntary 
contributions or received credits for the years that you may not have been able to make 
full contributions. If you do not have enough contributions your state pension is likely to 
be less that £125.95 per week (2018/19) so it is worth trying to make voluntary 
contributions if you can, or finding out if you are entitled to any contribution credits for 
your gap years.  
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If you are married or in a civil partnership but not eligible for the state pension, or you 
are not getting the full amount you may be able to claim a “top up” amount of £75.50 per 
week based on your spouse’s national insurance contributions. 
For further details about eligibility go to  https://www.gov.uk/state-pension/eligibility  
 
 
Pension Credit 
 
Pension Credit is a two-part benefit designed to help top up your pension income if its 
below £163 (single people), £248.80 (couples) per week. The benefit comes as: 
 

• Guaranteed Credit – tops up your weekly income to £163 

• Savings Credit - extra credit for people who have saved some money towards 
retirement, such as a small private pension. 

 
You are not eligible for savings credit if you have retired after April 2016. For more 
information go to  https://www.gov.uk/pension-credit . 
 
 
Additional State Pension 
 
Additional State Pension is a benefit available to men born before 6th April 1951, and 
women born before 6th April 1953 on top of your basic pension.  You will receive this 
benefit automatically if you are eligible, unless you were contracted out during your 
working life. To claim Additional State Pension, you must have retired before 6th April 
2016. Further information is available from https://www.gov.uk/additional-state-pension . 
 
 
New State Pension 
 
New State Pension is available to people born after April 1951 (men) or April 1953 
(women).  The full new state pension is worth up to £164.35 per week (2018/19), and is 
dependent on your National Insurance contributions. 
You may receive a higher pension if you have: 

• Have over a certain amount of Additional State Pension 

• Have deferred receiving your State Pension 
 
You will still get the New State Pension if you also have personal or work based 
pensions, and you may also have to pay tax on your State Pension if your income goes 
above the tax limits. Further information available from https://www.gov.uk/new-state-
pension . 
 
 
 

https://www.gov.uk/state-pension/eligibility
https://www.gov.uk/state-pension/eligibility
https://www.gov.uk/pension-credit
https://www.gov.uk/additional-state-pension
https://www.gov.uk/additional-state-pension
https://www.gov.uk/new-state-pension
https://www.gov.uk/new-state-pension


7 
  

  

Report any change of circumstances 
 
If your circumstances change, your pension or benefits may be affected. You need to 
report any changes in your circumstances:  
 

• Personal Information – your name or marital status/civil partnership, change in 
address, your status (as you become disabled or are no longer disabled), change 
in work status (voluntary or paid work), death of a partner or spouse, or a partner 
or spouse moves in with you or moves away (even if they are/were not financially 
dependent on you). 
 

• Living Circumstances – you move home, you or the person you claim for goes 
into hospital, goes into custody serving a court imposed sentence, or goes into 
residential care or a nursing home 

 

• Financial situation – you or someone you claim for starts receiving another 
benefit, stops or returns to work, changes to your savings or investment status, 
changes to your occupational pension. Pension Credit is excluded from these 
criteria except claiming other benefits. 
 

Contact the Pension Service Helpline on 0800 731 0469, text 0800 169 0133 for any 
further information concerning pensions, inform about change of circumstances, or to 
check your eligibility to claim. They are open Monday – Friday 8am 6pm. 
 
 
Future Pension Centre 
 
Contact the Future Pension Centre to obtain a forecast of your State Pension. 
 
If you are a woman born before 6th April 1953 or a man born before 6th April 1951 to 
enable you to get a forecast the following conditions apply: 

• You are more than 30 days away from your State Pension age 

• You have not already reached your State Pension age 
 
Your pension is based on your National Insurance (NI) contributions. A forecast will give 
you an estimate of your basic and additional State Pension.  When contacting the 
Future Pension Centre, you will need to supply the following information: 

• Your NI number (and that of your late or former spouse or civil partner, if you are 
bereaved, divorced or have had your civil partnership dissolved). 

• Details of the types of NI contributions you are paying (this will depend on 
whether you are employed or self-employed). 

• Details of any marriages, civil partnerships (including marriages annulled or civil 
partnerships dissolved). 
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• Details of anytime you have spent working outside the UK. 

• Details of your current salary if you are paid by an employer (rather than self – 
employed). 

 
If you are a woman born on or after 6th April 1953 or a man born on or after 6th April 
1951 you will need to supply details of: 

• Your full name, date of birth and current address 

• Your NI number 

• Details of any time you have spent working outside the UK 
 
To obtain a State Pension forecast statement by telephone contact:   
 
Future Pension Centre 
 
Tel: 0800 731 0175 
Calling from outside UK: +44 (0)191 218 3600 
Opening hours: Monday – Friday 8am – 6pm. 
 
To obtain State Pension Statement forecast by post you will need to download the 
forms from: https://www.gov.uk/future-pension-centre   then send the completed form to: 
 
Future Pension Centre 
 
The Pension Service 9 
Mail Handling Site A 
Wolverhampton 
WV98 1LU 
 
 
International Pension Centre 
 
The International Pension Centre deals with State Pension and other benefits for those 
living abroad and those who have lived or worked in other countries that either: 

• Apply the European Community (EC) rules on Social Security 

• Have a reciprocal Social Security Agreement with the UK 
 
The International Pension Centre need to be informed if there is any change in your 
personal circumstances or details such as a new address, bank account, or status.  
These changes must be made by telephone or in writing. You cannot make these 
changes by email as this route is not secure.  Electronic copies of forms or documents 
including scanned copies will not be accepted. Please send either originals or certified 
copies of any relevant documents to: 
 

https://www.gov.uk/future-pension-centre
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International Pension Centre 
 
Pension Service 11 
Mail Handling Site A 
Wolverhampton 
WV98 1LW 
Tel: +44 (0) 191 218 7777 
Text phone for the hard of hearing: +44 191 218 7280 
 
Opening hours: Monday – Friday 8am – 8pm. For further information about pensions or 
any other benefit that you may be claiming while living abroad go online at 
https://www.gov.uk/international-pension-centre .  
 
 
Pension Tracing Service 
 
The Pension Service 9 
Mail Handling Site A 
Wolverhampton 
WV98 1LU 
Tel: 0800 731 0193 
From outside UK: +44 (0) 191 215 4491 
Textphone: 0800 731 0176 
https://www.gov.uk/find-pension-contact-details  
 
Phone lines open Monday – Friday 8am – 6pm 
 
This service can help you find a lost pension scheme, use this service to find contact 
details for: 
 

• Your own workplace or personal pension scheme 
 

• Someone else’s scheme if you have their permission 
 

You will need the name of an employer or pension provider to use this service. The 
service will not be able to tell you whether you have a pension or its value.  
 
 
 

Winter Fuel Payments helpline 
  
The Winter Fuel Payments helpline provides information about Winter Fuel Payment, 
guidance on reporting changes to your circumstances, and a claim form. For further 

https://www.gov.uk/international-pension-centre
https://www.gov.uk/find-pension-contact-details
https://www.gov.uk/find-pension-contact-details
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information contact: Tel: 0800 731 0160 – Opening times: Monday – Friday 8.30am – 
4.30pm, Textphone: 0800 731 0164 or write to: 
 
Winter Fuel Payment Centre 
 
Mail Handling Site A 
Wolverhampton 
WV98 1ZU 
https://www.gov.uk/winter-fuel-payment/how-to-claim   
 
Details of how to make a claim, application forms, further information and advice, and 
an email link are all available from https://www.gov.uk/winter-fuel-payment .  
 
 

Other local and national sources of benefit information and advice  
 
Age UK 
 
Age UK offer information and advice on issues affecting older people, carers, and 
disabled over 55 years of age. Call their helpline on 0800 055 6112 or go online to find 
what is available and where to find your local Age UK office  
https://www.ageuk.org.uk/services/in-your-area/  or  https://www.ageuk.org.uk/ .  
 
 
Carers UK 
 
20 Great Dover Street 
London 
SE1 4LX 
Tel: 020 7378 4999 
Email: info@carersuk.org 
https://www.carersuk.org/ 
 
Carers UK Advice Line: 0808 808 7777 
Opening hours: Wed and Thurs 10am – 12 noon and 2pm – 4pm. 
https://www.carersuk.org/about-us/contact-us  
 
Carers UK is a membership organisation of carers that campaigns to improve services 
and support for carers.  They have produced a range of information sheets and leaflets 
about benefits and money matters.  
 
 
 
 

https://www.gov.uk/winter-fuel-payment/how-to-claim
https://www.gov.uk/winter-fuel-payment/how-to-claim
https://www.gov.uk/winter-fuel-payment
https://www.ageuk.org.uk/services/in-your-area/
https://www.ageuk.org.uk/
mailto:info@carersuk.org
mailto:info@carersuk.org
https://www.carersuk.org/
https://www.carersuk.org/
https://www.carersuk.org/about-us/contact-us
https://www.carersuk.org/about-us/contact-us
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Citizens Advice  
 
Citizens Advice can offer general advice and casework advice on welfare, benefits, debt 
and employment, go online to see what information and advice is available and where 
local offices and pop-in centres are located:  https://www.citizensadvice.org.uk/  .  
Contact offices to make appointments and to check accessibility. 
 
 
Council Tax Advice 
 
Council Tax Advice is available from your local authority. To check your eligibility for any 
concessions on paying your Council Tax visit your local authority website or contact 
their Customer Services. Contacts for residents of Bournemouth, Poole, and Dorset are: 
 
Bournemouth: Enquiries 01202 451597, email: 
https://online.bournemouth.gov.uk/services/contactus/ 
https://bournemouth.gov.uk/CouncilTax/CouncilTax.aspx  
 
Dorset & Poole: Enquiries: 0345 034 4569, email: svpp@poole.gov.uk  
http://archive.poole.gov.uk/benefits-and-council-tax/council-tax/  
https://www.dorsetforyou.gov.uk/article/408992  
 
 

Sources of grants and other financial help and advice  
 
AFTAID – Aid for the Aged in Distress 
9 Bonhill Street 
London 
EC2A 4PE 
Tel: 0870 803 1950  
Email: info@aftaid.org.uk  
http://www.agedistress.org.uk/home.html  
 
Grants available to older people who are in severe financial need, applications can be 
made by individuals or by professionals acting on an individual’s behalf. 
 
 
Charity Search 
 
25 Portview Road 
Avonmouth 
Bristol 
BS11 9LD 
Telephone: 01179 824060 Mon to Fri from 9am to 2.30pm. 

https://www.citizensadvice.org.uk/
https://online.bournemouth.gov.uk/services/contactus/
https://bournemouth.gov.uk/CouncilTax/CouncilTax.aspx
https://bournemouth.gov.uk/CouncilTax/CouncilTax.aspx
mailto:svpp@poole.gov.uk
http://archive.poole.gov.uk/benefits-and-council-tax/council-tax/
http://archive.poole.gov.uk/benefits-and-council-tax/council-tax/
https://www.dorsetforyou.gov.uk/article/408992
https://www.dorsetforyou.gov.uk/article/408992
mailto:info@aftaid.org.uk
http://www.agedistress.org.uk/home.html
http://www.agedistress.org.uk/home.html
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Email: info@charitysearch.org.uk  
http://charitysearch4bt.btck.co.uk/  
 
Charity Search provides information for people aged over 50 about charities and trusts 
who may provide financial help. It also gives details of how to apply. You can contact 
them yourself, or ask someone to do it on your behalf. 
 
 
Independent Age  
 
Independent Age 
18 Avonmore Road 
London   
W14 8RR 
Tel: 020 7605 4200 (General enquiries) 
Email: charity@independentage.org  
https://www.independentage.org/  
 
The charity provides a national information and advice service for older people, their 
families and carers focusing on: 
 

• Social Care, including care at home, in hospital and residential care 

• Welfare benefits 

• Befriending Services and other social support 
 
For further information and advice contact:  
Adviceline on: 0800 319 6789 open Monday – Friday 8am – 8pm and 9am – 1pm 
Saturday, email: advice@independentage.org  
 
 
The Leonardo Trust 
 
5 Dunyeats Road 
Broadstone BH18 8AA 
Tel: 01202 698325 
Email: info@leonardotrust.org  or http://leonardotrust.org/contact-us/     
http://leonardotrust.org/  
 
The Leonardo Trust is an independent charity set up to provide help and support for 
those who care for another person, full time, in their own home, within Dorset.  The 
Trust may be able to assist with the cost of replacement care for the cared for person, 
but the main aim is to provide respite and relaxation for the carer whatever age.  
Following a referral, the trust may be able to help with funding for the carer to help with 
respite breaks, short holidays through to educational courses, classes, home repairs 

mailto:info@charitysearch.org.uk
http://charitysearch4bt.btck.co.uk/
http://charitysearch4bt.btck.co.uk/
mailto:charity@independentage.org
https://www.independentage.org/
https://www.independentage.org/
mailto:advice@independentage.org
mailto:advice@independentage.org
mailto:info@leonardotrust.org
http://leonardotrust.org/contact-us/
http://leonardotrust.org/
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and improvements.  The Leonardo Trust is not a care agency and does not provide care 
attendants.  
The Trust does not help with the provision of equipment for the cared for person or 
make cash grants to individuals. 
 
 
Macmillan Advice Service 
 
Cancer can have an impact on your finances through loss of income, lack of knowledge 
about what benefits you may be entitled to, or just not feeling well enough to deal with 
all your personal administration and in need of some advice or practical help. Contact 
the Macmillan Helpline about all things related to cancer on 0800 808 00 00, or go 
online to download information at: 
https://www.macmillan.org.uk/information-and-support/organising/money-worries  . 
 
 
National Benevolent Fund for the Aged (NBFA) 
 
Email: http://www.nbfa.org.uk/contact/  or secretary@nbfa.org.uk  
http://www.nbfa.org.uk/  
 
The National Benevolent Fund for the Aged was founded to improve the quality of life 
for older people in the UK who live on a low income.  Information and advice available 
on a range of subjects. 
 
 
The Pensions Advisory Service 
 
11 Belgrave Road 
London   
SW1V 1RB 
Helpline: 0800 011 3797 
General Office: 020 7630 2250 
Email: https://www.pensionsadvisoryservice.org.uk/contacting-us/online-enquiry-form  
https://www.pensionsadvisoryservice.org.uk/  
 
The Pensions Advisory Service (TPAS) has been assisting members of the public to 
resolve pension problems since 1983 in various ways either by telephone or written 
advice, conciliation or by involvement by one of our volunteer professional advisers.  
The Pensions Advisory Service can also assist you by providing information and 
general advice on a whole range of pension issues.  
 
 
 

https://www.macmillan.org.uk/information-and-support/organising/money-worries
http://www.nbfa.org.uk/contact/
mailto:secretary@nbfa.org.uk
http://www.nbfa.org.uk/
https://www.pensionsadvisoryservice.org.uk/contacting-us/online-enquiry-form
https://www.pensionsadvisoryservice.org.uk/
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Tax advice, and independent financial advisers  
 
There are many life changes that may have tax implications for older people, disabled 
and carers such as, changes in income levels, retirement, access to benefits, the sale of 
your home, gifting of money to relatives or the death of a spouse. If the tax office is 
unaware that someone has reached their retirement age and is entitled to higher tax 
allowances, these can go unclaimed for years. For further information contact the 
HMRC on:  
 
Helpline: 0300 200 330 
Textphone: 0300 200 3319  
https://www.gov.uk/government/organisations/hm-revenue-customs  
https://www.gov.uk/topic/personal-tax/income-tax  or https://www.gov.uk/tax-help  
 
Opening hours: 8.00 am to 8.00 pm, Monday to Friday, 8.00 am to 4.00 pm Saturday, 
Sunday 9am – 5pm. Please have your National Insurance number with you when you 
phone.  
 
 
TAX Aid 
 
Tax Aid advises people on low incomes who have tax issues HMRC are unable to sort 
out. For further details contact http://taxaid.org.uk/ . 
 
 
Tax help for older people (TOP) 
 
Pineapple Business Park 
Salway Ash 
Bridport 
Dorset 
DT6 5DB 
Tel: 01308 488066 or 0845 601 3321 (calls to 0845 number cost 5ppm) 
Email: http://www.taxvol.org.uk/contact-us/  
http://www.taxvol.org.uk/  
 
Provides free advice to people over 60 on low incomes throughout Dorset every week, 
either by telephone or at surgeries in local Age Concern centres and other local 
charities (contact for details).   All interviews with an adviser are by appointment and in 
private.  Telephone advice is available for simple enquiries.  Home visits can be 
arranged for disabled clients. 
 
 

https://www.gov.uk/government/organisations/hm-revenue-customs
https://www.gov.uk/topic/personal-tax/income-tax
https://www.gov.uk/tax-help
http://taxaid.org.uk/
http://www.taxvol.org.uk/contact-us/
http://www.taxvol.org.uk/
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Chartered Institute of Taxation 

 
If your income level is above the level that TOP can deal with the Chartered Institute of 
Taxation are able to give information about advisors in your area. Contact them on 
02073 400550, opening hours Monday – Friday 8.30am – 5.30pm, or visit 
https://www.tax.org.uk/homepage or use https://www.tax.org.uk/about-us/contact-us  
 

 
Unbiased 
 
Independent financial advice, lists of independent financial advisers nationally and 
locally, first consultation session is free. For further details go online at: 
https://www.unbiased.co.uk/   
 
 

Other useful contacts and websites  
 
Dorset Community Foundation 
 
The Spire 
High Street 
Poole 
BH15 1DF 
Tel: 01202 670815 
Email: admin@dorsetcf.org  
https://www.dorsetcommunityfoundation.org/  
 
Access to small grants for small charities, social enterprises, and individuals for projects 
in the local Dorset community. Supporting local voluntary groups and start-ups. Projects 
include: 
 
Donating Winter Fuel Payments 
 
In a nationwide advertising campaign, featuring several older celebrities, wealthier 
pensioners are being urged to “recycle” their Winter Fuel Payments to help older, more 
vulnerable people keep their homes warm this winter.  All money raised by this 
Surviving Winter appeal will be distributed by the Community Foundation Network 
which works with local charities and organizations to help those struggling with rising 
gas and electricity bills.  People can donate online at:    
https://localgiving.org/appeal/SWA/  or telephone 01202 292255. 
 
 
 

https://www.tax.org.uk/homepage
https://www.tax.org.uk/about-us/contact-us
https://www.unbiased.co.uk/
mailto:admin@dorsetcf.org
https://www.dorsetcommunityfoundation.org/
https://localgiving.org/appeal/SWA/
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Later Life AGEenda 
 
An online news and views newsletter aimed at ending age discrimination. Sign up for 
newsletter at https://paper.li/f-1409134528#/ . 
 
 
This is Money – an online money and investment website. Articles of interest for 
people looking at pensions and other financial issues. For further information go to 
http://www.thisismoney.co.uk/money/index.html . 
 
 
Veterans UK 
 
Service Personnel and Veterans Agency 
Norcross 
Thornton Cleveleys 
Lancashire 
FY5 3WP 
Email: veterans-uk@mod.uk  
https://www.gov.uk/government/organisations/veterans-uk  
Freephone Veterans Helpline: 0808 1914 218 (UK only) 
From abroad: +44 1253 866 043 
Telephone lines open: 8am – 5pm 
 
Information and advice on issues affecting ex-service personnel and war veterans.  
Issues may include: 

• War Disablement Pension (WDP) 

• War Widows or Widowers Pension (WWP) 

• Armed Forces Compensation Scheme (AFCS) 

• Service Records and Service Pension 

• Medals and Veterans Lapel Badge 
 
 
The War Widows’ Association of Great Britain 
 
C/o 199 Borough High Street 
London 
SE1 1AA 
Telephone: 0845 2412 189 - Office open Monday – Friday 9am – 5pm. 
Email: info@warwidows.org.uk    
https://www.warwidows.org.uk/  
 

https://paper.li/f-1409134528#/
http://www.thisismoney.co.uk/money/index.html
mailto:veterans-uk@mod.uk
https://www.gov.uk/government/organisations/veterans-uk
mailto:info@warwidows.org.uk
https://www.warwidows.org.uk/
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The War Widows Assoc offers help and support to the widows/widowers of people who 
have served in the armed forces. Practical help and friendship, signposting to other 
helpful organisations. 
 
 
 
Help & Care offer a range of services and factsheets to older people, carers, and 
disabled people across Dorset. If you would like to know more about our 
information and support services, Advocacy, and our Handiworks Plus services, 
or you would like a copy of this factsheet in your own language, large print, 
Braille, or on audio tape or compact disc please contact us on the details below. 
 
 

 

 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

This information has been researched and produced by Help and Care Carer and was believed to be correct 

at the time of production. Inclusion does not imply a recommendation by Help & Care. 

 

Last review in June 2018. Next total review due June 2020. Latest amendment added: June 2018. 

 
 

HOW TO CONTACT HELP AND CARE 

 

By telephone: 0300 111 3303  

By fax: 01202 432299       
                              Monday – Thursday 9am – 5pm and Friday 10am – 4.30pm  

 Answering machine available outside these hours 

By email:                  Gateway@helpandcare.org.uk  
Website:          www.helpandcare.org.uk  

By post:               The Pokesdown Centre  

                           896 Christchurch Road 

  Bournemouth, BH7 6DL 
      You can also make an appointment to call in to see us at The Pokesdown Centre, Bournemouth.  

 

 

 

mailto:Gateway@helpandcare.org.uk
http://www.helpandcare.org.uk/

